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By the author of DIVE IN, Springboard into the Productivity, Profitability
and Potential of the Special Needs Workforce.

How many employees who have a disability or a child or other dependent with special
needs does the average company employ? Two percent? Five percent? Think again.
It's actually 15%. Infact, the disability community is now the largest and fastest
growing minority market in the world, in the U.S., surpassing the Hispanic population
by 5%.

Supporting these employees, whether through formal accommodations or informal
tools and resources is the foundation to becoming an employer of choice for this large,
loyal segment of the population.

Recognized as the recipient of the 2008 Disability Matters Work Life Award, KPMG has
gone beyond the basic foundational support and in 2007, established a network for
employees who either have a disability or who have a child or other dependent with
special needs which now connects more than 400 partners and employees. The
network provides resources, information and education through interactive webcasts,
local chapter meetings and more. The network positively impacts KPMG's business on
many levels but extends to the larger disability community, striving to raise awareness
about the unique needs and talents of people with disabilities.

When forming these employee resource groups, Springboard wants company’s to
understand that connecting the group’s mission to broader business goals and
objectives in critical to it's sustainability and overall success of the group. No one
wants to feel like the resource group is just a corporate sponsored support group. Itis
also important to keep in mind the importance of having an appropriate balance
between activities and initiatives for employees with disabilities and employees who
have dependents with special needs. Springboard works closely with organizations on
the successful strategy, implementation and execution of these groups on a global
basis.

Walgreens, ancther Disability Matters Award winner and employer of choice for this
community, focuses heavily on recruiting people with disabilities. Their level of
support begins with training. Managers are educated, not only regarding legal
requirements, butin disability etiquette and awareness and are given the opportunity
to observe and interact with successfully employed individuals at the company's
distribution center in Anderson, S.C.

Considering that almost 40% of the complaints to the EEOC on the part of employees
with disabilities are due to Harassment, the delivery of disability etiquette and
awareness training is eritical. While training on the many legal issues such as
knowledge about the Americans with Disabilities Act (ADA) and American’s with
Disabilities Amendment Act (ADAAA) is important, Springboard recommends this
training be delivered from a social justice perspective rather than alegal one. It's about
eliminating the “fear factor” when it comes to communicating with someone from the
disability community. For example, when speaking with someone who uses a
wheelchair, is it most appropriate to sit, stand or kneel during the conversation? The
answer is to be seated but the key is to understand the reasons why.

Other “best practices” involve providing comprehensive information and resources on
a company’s intranet set, emergency preparedness planning, the development of a
reasonable accommodation committee known as a RAC, on-site celebrations of
National Disability Awareness Month (October) and The Day of the Disabled (December
ard) and much more.
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Workplace Micro-inequities

By Kelli Daley

It might not be blatant racism or sexism but sometimes more subtle slights demoralize
employees. Diversity leaders look at the issue of bias at the office.

Flex Leadership Summit

By Carol Evans

A high-level discussion of the need for more flexibility in the workplace to keep high achievers
engaged.

Fight for Paid Sick Days
By Michelle Noehren

Paid sick days are not a given in America and this especially challenges working mothers and
their families. A look at the legislative fight in Connecticut.

C-Suites and Car Seats

By Leslee Cohen

Making It Work as a Lawyer and a Mom by Leslee M. Cohen, a principal at Chicago-based law
firm Much Shelist.

Hooray for Family-Friendly Companies

By Barbara Turvett

Ihave survivor's guilt as I watch talented friends lose their jobs. But I applaud the businesses
that realize this is the most critical time to support working families.

Holiday Party Time At Your Office?

By Kelli Daley

While some company holidays have been dampened by the recession, others have found new
creative ways to celebrate Christmas and the New Year. How does your company stack up?

Pharmaceutical and Biotech Multicultural Women’s Leadership Summit-
in pictures

By Kelli Daley

Our November 1oth 2009 event brought out the best and brightest in the pharmaceutical &
biotech industries.

Cover Moms In Pictures: This is How She Does It

By Kelli Daley

Meet our 2000 Working Mother cover moms. These inspiring women know what it takes to
attempt to balance their family, a career, and their personal happiness. Their stories are our
stories.
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