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On April Bth in an event held in Mew York City, Verizon was presented with the Disability Matters
2010 Excellence in Marketing Award. | was honored to be able to acceptthe award on behalf of
Verizon and the multitudes of employees who work tirelessly to ensure that we practice Universal
Design Principles and introduce accessible products and services into the marketplace

This was the second such honor for Verizon after having received the award in 2008 as well. As
Disability Matters CEOQ Madine Vogel expressed when presenting us with the award, "it means that
not only does Verizon do great work in this area, but they are getting better at it.” Verizon, which
was the only telecommunications company cited for its work, was joined on the dais by
companies like Prudential, Toys'R Us, Northrop Grumman and Blue Cross/Blue Shield of Florida.

Additionally, | parlicipated in a panel discussion where | was fortunate enough to have the
opportunity to outline the wonderful work the company is doing both internally and externally to
provide suppor, introduce solutions and increase awareness of Verizon's commitment to
accessibility.

We have such passionate people dedicated to improving the experience for all our customers that I relish any chance | getto
tell others aboutit and being able to accept an award on behalf of these folks is even more humbling.

Being the recipient of the Disability Matters Excellence in Marketing Award will just add fuel to the motivational fire as we strive
to be the undisputed leader of telecommunications accessible products and services
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